Warranty of consumables

The Supplier guarantees that the Goods meet the terms of the order, are certified and approved for
sale. At the customer's request, certificates of compliance with the standard are issued.

The Supplier guarantees that the Goods sold are new and have not been used until the date of
delivery, and that they will remain free from defects during the warranty period, provided that they
are properly stored.

The warranty period for consumables is 12 months from the date of delivery. Steel and nylon ropes
as well as steel and nylon rollers, due to their specificity, are not subject to complaints after their
use.



